
HCI Virtual Workshop: Building 
Custom Data Dashboards

September 10, 2026



Today’s Agenda

Welcome and Introductions

Dashboards Tutorial

Breakout Activity

Q&A and Next Steps
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Logistics
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Cameras

Please keep cameras on (if 

possible) during introductions & 

breakouts.

Feel free to turn off your camera 

during presentation.

Questions and Chat

Please submit any questions for 

presenters in the chat.

We will use the chat for 

introductions

There will be Q&A time after 

presentation.

Webinar Tools and Breakouts

All breakout activities will be 

through this Teams Webinar.

Links will be provided in your 

breakout chat 



Introductions

In the Teams chat, please share: 

• Your Name, Role, Organization

• (optional) Location, LinkedIn Profile
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HCI Workshop Planning Team
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Gautami Shikhare

Community Data Analyst 

Temitope “Temi” Akintimehin

Account Manager

Healthy Communities Institute

Bianca Villalpando

Account Manager

Elizabeth Bobo

Sr. Public Health Strategy Consultant

Adriana Castellanos

Project Coordinator
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An online hub for insights into your community's health and wellbeing

Introduction to 
Conduent Healthy Communities Institute &

the HCI Platform
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Conduent Healthy Communities Institute (HCI)

Public health expertise, 

strategic services, and 

technology

for health equity and 

data-driven community 

health improvement

Lives impacted by HCI 

Solutions

US States and Territories

with HCI Platforms

Years of experience

Community Health 

Assessments 

and Plans completed

18+

500+31+

90M+
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HCI Platform
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150+ indicators on 

health, environment, 

education, and more

Data dashboards, 

progress tracking tools, 

evidence-based practices

Unlimited # of local 

indicators and Site 

Administrators

Customizable Data Hub

HCI Team support to make 

public health data accessible 

and understandable

nevadatomorrow.org
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Use Advanced Search to find, organize, and save the data that matters to you.

Building a Custom Dashboard
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First, what is an indicator?
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An indicator is a measure that helps us understand the health and well-

being of a community.
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Understanding Data Dashboards
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Curated Dashboards on the HCI Platform
- Pre-built dashboard 

- Organized around a topic

- Great for exploration

Curated Dashboard = Ready-made view
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Understanding Data Dashboards
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Custom Dashboard = A dashboard you create

Custom Dashboards

- Built for your question

- Choose measures, locations, or 

comparisons

- Built with Advanced Search
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Data Search Best Practices
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🎯 Start with a question

e.g.: What does poverty look like in my community? 

🌎 Start broad

Begin with one or two important criteria, such as 

Topic: Poverty | Location: Allegany County

🚫 Don't over-filter

Every additional filter will reduce the number of available results.
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Building a Custom Data Dashboard:
Live Demonstration



EXPLORE

SAVE & SHARE

BUILD Create a dashboard around a specific question.

Start broad and refine as needed.

Reuse dashboards and share findings confidently.

Key takeaways
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Questions?
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Let's Connect!
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• Questions about the HCI Platform? 

• Email CommunityHealth@Conduent.com

• Current Clients: Interested in Community 

Spending or Community Behaviors Data 

Packages (see screenshot)?  

• Reach out to your Account Manager 

• See Supplemental Data in our Help Center

mailto:CommunityHealth@Conduent.com
https://help.healthycities.org/hc/en-us/sections/360011007134-Supplemental-Data
https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=
https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=


Next Steps:

Complete the feedback survey:

Link in the chat

Share the recording: 

Via email and in our Help Center
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Join our upcoming NACCHO Partnership 

Webinar:

• CHIP Implementation in Action: Lessons from 

Year One

• Thurs, Oct 8, 2026

• 11am PT / 2pm ET

https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=
https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=
https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=
https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=
https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=
https://brand.central.conduent.com/view.aspx?language=&path=about-the-brand/our-brand-story&display=


Thank You!
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